United States Court of International Trade
One Federal Plaza

New York, NY 10278-0001
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Job Announcement: 17-02
Opening Date: November 29, 2016

VACANCY ANNOUNCEMENT

Position: Systems Supervisor (Full-Time Permanent)

Salary: $78,308 - $146,605 (CL 29 — CL 30)
Starting salary commensurate with qualifications, salary, and experience.
Promotion to CL 30 may occur without further posting or competition.

Closing Date: Until Filled

Position Overview:

The position is located in the Technology Development and Support Section (TDSS) of the Clerk’s Office. The Systems
Supervisor assists the Information Technology (IT) Manager in overseeing the introduction, application, coordination,
integration and operation of the Court’s automated and telecommunications systems and directs staff, ensuring compliance
with appropriate guidelines, policies, and internal controls. The Systems Supervisor reports directly to the IT Manager.

Duties and Responsibilities:

e Supervise employees involved in information technology activities, including assigning and reviewing work,
evaluating performance, and recommending personnel actions; develop and conduct employee performance
evaluations.

e Assist with the development of short and long range automation improvement plans for the Court.

e Advise IT Manager in all areas of automation needs, objectives and capabilities, including anticipation of future
requirements and problems.

e Develop, maintain and enhance local applications to satisfy Court needs and make adaptions to a national system.

e Participate in the planning for and the acquisition of specific systems for the Court.

e Oversee installation, configuration, upgrade and optimization of Microsoft Windows Active Directory, Windows
2008-2012 Server, Linux based servers and VMW are.

e Oversee the Court network infrastructure and connectivity to the Federal Judiciary’s Data Communications Network
(DCN).

e Oversee the day-to-day operation and support of networking equipment including security, connectivity, data
backups and verifications.

e Troubleshoot and resolve systems and network-related issues and ensure an effective cyclical maintenance
program.

Qualifications:

The successful candidate must have a bachelor’s degree in computer science or related field from an accredited college or
university and at least two years of supervisory experience. The candidate must have experience dealing with a diverse
group of persons in a work relationship, possess the ability to exercise mature judgment, have good knowledge of the basic
concepts, principles and theories of management, and have demonstrated ability to manage automated systems in a
medium size organization. The applicant must have the ability to prioritize multiple tasks and follow detailed instructions,
the ability to communicate effectively orally and in writing to a variety of end users, and the ability to create and maintain
system and user documentation as necessary. The position requires in-depth knowledge in Microsoft Windows 7 — 10
desktop operating systems, Microsoft Windows Active Directory, Microsoft Server 2008-2012, and expertise with a
virtualized infrastructure using ESXI VMWare.

Preference will be given to applicants who have three or more years of experience with: Red Hat Linux, Cisco LAN/WAN
networks, wireless networks, IP based phone systems, and video-conferencing systems; one or more of the following
programming languages: Perl, Java, JavaScript, HTML, and VBA; Powershell or bash shell scripting; computer security
products; Symantec Endpoint Protection, Websense, and network management tools such as Splunk; database
technologies (Microsoft SQL Server, Informix) including report writing applications, ideally with knowledge of Business
Objects or Crystal Reports, commonly used desktop applications (Word, Outlook, Excel), IBM Notes, mobile Apple products,
and Adobe Dreamweaver or similar web authoring tool. MCSE certification and/or master's degree in computer science
are desired.



http://www.cit.uscourts.gov/

Benefits:

A generous benefits package is available and includes the following: paid annual and sick leave; ten paid federal holidays;
participation in the Federal Employees Health Benefits Program (FEHB), Federal Employees Dental and Vision Insurance
Program (FEDVIP), Federal Employees Group Life Insurance (FEGLI), Flexible Benefit Program, Long-Term Care
Insurance through the Federal Judiciary or OPM, Federal Employees Retirement System (FERS) and Thrift Savings Plan
(TSP). The United States Court of International Trade currently offers public transportation vouchers (TransitChek), gym
membership, and a Court Achievement Program (CAP).

Conditions of Employment:

Applicants must be U.S. citizens or lawful permanent residents seeking U.S. citizenship. All application information is
subject to verification. The selected candidate must successfully complete a 10-year background investigation, a
subsequent favorable suitability determination, and subsequent investigations every five years thereafter. Employees of
the U.S. Court of International Trade are “at-will” employees and are required to adhere to the Code of Conduct for
Judicial Employees. Electronic Funds Transfer (EFT) is mandatory for payment of net pay.

Application Procedure:

Interested applicants must submit the following to be considered: 1) cover letter, specifying how you satisfy the
qualifications listed above, 2) résumé, and 3) Application for Judicial Employment (AO78). The form can be found at
www.cit.uscourts.gov under About the Court, Human Resources, Pre-Appointment Forms. All applications should be
directed via mail (postmarked by the closing date) to: United States Court of International Trade, One Federal Plaza, New
York, NY 10278-0001, Attn: Human Resources, #17-02 or via e-mail in one single PDF attachment to: Human_Resources
@cit.uscourts.gov. Include the title of the position and job announcement in the subject line. Please use only one method
of application. Applications received by December 22, 2016 will receive priority consideration. Failure to submit a
complete application will not be considered. Only applicants selected for an interview will be notified.

The Court reserves the right to modify, withdraw, or fill the vacancy announcement at any time, ay of which may occur
without prior written or other notice.
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